Warranty &

Product Safety Information

Before using this product, please read the following instructions carefully and keep this
pamphlet for future reference.
Warranty
This product comes with a 15 Year replacement warranty
- Warranty is void if the if the warmer is not installed by a licensed electrician
- If a problem is found with the product within the warranty period, please contact Linsol
directly, either by email (info@linsol.com.au) or phone (02 4228 0481), being ready to state
the place of purchase, date of purchase and electrician’s details including licence number,
and your contact details.
If you would like to make a claim in writing, address it to:
LINSOL PTY LTD
PO Box 88, Coniston, NSW 2500
In the event of a defect in workmanship or material within the warranty period, Linsol will bear
the expense by either resupplying the product, supply an equivalent product if the original
product is no longer available, repair the product, or reimburse the customer. This warranty is
in addition to your other rights and remedies under the law in relation to the goods which this
warranty relates to. This warranty will not cover any damage to the product due to misuse,
negligence, improper installation, inadequate maintenance or other abuse or misuse.

“Our goods come with guarantees that cannot be excluded under the Australian Consumer
Law. You are entitled to a replacement or refund for a major failure and for compensation
for any other reasonably foreseeable loss or damage. You are also entitled to have the
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does
not amount to a major failure”.
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About the Product:
This heated towel rail is designed for drying towels or clothes; it has a surface stabilized
temperature of 50-55°C, and it can be used in household bathrooms and kitchens, as well
as in hotels and restaurants or other public areas. This appliance is used under the voltage
of 230V-240V, is manufactured according to international standard of CE, RoHS, SAA,
C-TICK, and AS / NZS 3350 electrical safety standards.
Safety Precautions:
1. The supplied power system which is connected to the towel rail must be used with a
over-current protection device.
2. This product is supplied with the relevant, fitted three pin socket and three-wire cable,
to avoid any risks or danger it must be earthed.
3. Any change of or repair to the damaged internal wires must be done by a qualified
technician who is deemed qualified by the industry standard. When any external wire
fittings are required, the power must be cut off completely.
4. Any hard scrubbing or scratching on the product surface is strictly prohibited.
Warning:
1. Only use for drying textiles which have been dampened by water.
2. The original wire cannot be replaced, when it is unworkable, the whole product
should be replaced.
3. It is recommended that power is not supplied from an extension cord set or electric
portable outlet device
4. This appliance is not suitable for person with defect in physical, senses, intelligence or
lack of experience (including children), except when they are supervised by
their guardians or with right guidance before using the appliance.
5. In order to prevent children being hurt by the appliance, the minimum distance of the
appliance to the ground when working should be not less than 600mm.
6. This appliance should be provided with a fixed cabling and all-pole disconnection
power off device.

